University of South Wales
Assessment dialogue – points to consider

The work being undertaken to determine the USW Student Experience Plan as well as other policy developments around assessment, course evaluation, course organisation etc is increasingly focussed on putting course identity and cohort identity at the centre of our policies and processes.  The assessment dialogue is part of those developments and seeks to ensure course teams have a clear view of the whole assessment experience for students.

As part of the USW Assessment for Learning Policy
 (hereafter ‘the Policy’), course teams are required to hold two meetings to discuss assessment, the first of which is the ‘assessment dialogue event’ (the Policy, p9).  The use of dialogue to inform practice reflects Principle 2 of the Policy (p6)

Assessment is fit for purpose and methods are valid in measuring achievement against learning outcomes

The purpose of the dialogue is set out in the Policy (p9) as follows:

The course team should take a holistic view and review the assessment approach across the programme to align it to the principles of Assessment for Learning. That will require a conversation about the volume of assessment and the assessment tariff, the balance of assessment type, whether it is ‘fit for purpose’ in measuring learning against intended learning outcomes, effective approaches to feedback (including formative feedback), setting an appropriate challenge at the right level and the relationship between different assessments in different modules. This dialogue should inform recommendations for minor modifications through FQAC for the following year in the normal way, and should be convened by the Course Leader. The Head of Learning, Teaching and Student Experience should assist in embedding this process and sharing good assessment practice across the Faculty.

There is strong evidence that taking a course approach to assessment and understanding the student’s experience of assessment impacts on student satisfaction at both undergraduate and postgraduate level (NSS and PTES).  

These notes are provided as a set of prompts and questions for course teams to consider in relation to a holistic view of the student experience of assessment on your course.  If, as a result of the assessment dialogue meeting, a module assessment requires amendment, the module leader will refer to the principles of assessment as set out in the Assessment for Learning policy (p6).  As well as including module leaders in the dialogue, consider including others who could make a useful contribution, for example course reps, SVRs, CELT staff, information librarians and so on.
1. Volume
a. How many elements of assessment does the student have at each level of the course? Is that reasonable? Remember to include every element of assessment activity, particularly if the validated description contains more than one element e.g. a portfolio that comprises three or four separate elements

b. As part of the dialogue event has the team actively considered where assessments could be removed, particularly where learning outcomes are assessed more than once?
c. When are assessments set? Does the assessment ‘calendar’ published to students present them with meaningful time to spend on each element of assessment?  Is assessment bunching avoided? Would the removal of some assessments enable deeper learning for students? Does the assessment calendar ensure staff have sufficient time between assessments to provide meaningful feedback?

2. Balance of assessment type
a. Does the assessment experience include a mix of formative and summative assessment as defined in the Assessment for Learning policy (p17)
b. Is there an over-reliance on the same mode of assessment e.g. exams, essays, reports or does the totality of assessment experience provide a reasonable balance and variety of approaches e.g. some essays, some exams, some presentations, some simulation etc

c. Does the balance of assessment modes fit the disciplinary needs of the student and enable them to develop skills they will use in their future career?
d. Is the balance right in terms of all possible assessments being submitted online?  If you identify concerns about online assessment, consider discussing requirements/ideas with the Technology Enhanced Learning team in CELT.
e. Is there an appropriate balance of individual and group assessed work?

3. Fit for purpose 
a. Are the assessment criteria clearly expressed and structured in such a way that facilitates staff marking the assessment and results in meaningful feedback for the student?

b. Does the assessment enable the student to achieve the module learning outcomes?
c. Does the overall assessment experience enable the student to meet the Course learning outcomes (as validated)?
d. Does each level of assessment enable students to build their knowledge, skills and understanding as they progress through the levels of the course?

4. Approaches to feedback

a. Is there a variety of feedback mechanisms in use e.g. online, audio, face to face etc?
b. How does the course team manage the return of coursework to meet the 20 day requirement? 

c. Are there any assessments that could present ‘quick wins’ in terms of faster turnaround?
d. Does the turnaround time between assessment enable staff to provide meaningful feedback?


5. Appropriately challenging

a. Is the language of the assessment task appropriate for the level of study? Refer to the CQFW Framework level descriptors for further information and help with this. http://gov.wales/docs/dcells/publications/151028-level-descriptors-en.pdf [Accessed 18/3/16]

b. Is the academic rigour appropriate for both the timing of the assessment and in the context of the course overall?

As a result of the dialogue do any modules require minor modification/amendment?  If so:
a. Ensure the module leader is aware of the changes to be made

b. Ensure all staff needing to make minor modifications are aware of the School/Faculty deadline for submission of modifications (the Faculty Principal Quality Officer can advise as necessary)

As a result of the dialogue have you identified any future development requirements to build capacity/confidence in any areas related to assessment?  If so:

Contact your Faculty Head of Learning, Teaching and Student Experience or colleagues in CELT 
� USW Assessment for Learning policy: � HYPERLINK "http://celt.southwales.ac.uk/documents/download/297/" �http://celt.southwales.ac.uk/documents/download/297/�








